
Dear Families, 
  
We hope you all had a restful winter break and a Happy New Year. As we enter 2021, we wanted to 
update you on our schools’ plans. 
  
Much like our last update in December, we wish we were able to give more positive news. Since our last 
letter, Los Angeles County’s case rate, hospitalizations, and deaths due to COVID-19 have only increased. 
The Governor’s recent order prohibits schools not yet open from opening at this time. He also set forth 
that schools will not be able to advance re-opening plans until case rates in the county fall below 28 in 
100,000. Currently LA County’s case rate is 66 in 100,000. The Help Group’s COVID-19 Task Force 
continues to be uniquely focused on re-opening our schools when it is safe and appropriate for students 
and staff; however, given the current status of the virus in the county and current governmental 
restrictions, re-opening dates remain unknown at this time. Nevertheless, we are in the process of 
preparing our facilities and developing plans, policies and procedures for the eventual return to school, 
addressing social distancing needs and other health and safety issues related to the virus so that we are 
fully prepared to open safely. 
  
We truly wish we could give better and more explicit news. We appreciate how difficult it is not only to 
remain away from school for so long, but also to manage the uncertainty of when we will be able to 
return. We, too, experience the same frustration.  Presently, we are focused on providing the highest 
quality distance learning and remote services that we can. Please do not hesitate to contact your 
student’s teachers and administrators with any questions or concerns regarding his/her distance 
learning program. It is with your collaboration that we can best assure that your child’s individual needs 
are being best met. You may also direct any questions related to school re-opening or other COVID-19 

matters to covid-reopening@thehelpgroup.org. 
  
Once again, we wish you a happy New Year and look forward to the day when we can see you and your 
students back on our campuses. 
  
Sincerely, 
  
Dr Jason Bolton 
Vice President 
Community Partnerships & Admissions 
The Help Group 
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